Utility Options

Utility Options Broadband

Business-class broadband from Utility Options*. Not to be confused with &ldquo;pile &lsquo;em in, sell it cheap&rdquo;
products for the less fussy residential market, we offer high quality broadband at competitive prices. Choose the usage
level you require, so you don&rsquo;t pay for what you don&rsquo;t use.

Benefits of our broadband service include reduced invoices and admin, as we simply add it to your monthly bill. The
maximum distance limit for broadband has been removed, so now everyone has at least the chance of having a
permanent internet connection, even if it&rsquo;s fairly slow compared to the highest attainable speeds. Free transfer if
you are out of contract and obtain a Migration Authorisation Code (MAC) from your existing supplier.

Key features:

- Up to 8Mb download speed**

- Up to 832kb upload speed**

- Free static IP address

- Backup 0845 dial service

- Control panel to monitor usage, state of the core network, known issues etc
- Basic e-mail and web hosting available if required.

- Wires only service. Equipment provided if required.

- UK based e-mail and telephone support Packages & Pricing

Max:
Up to 8Mbps high quality broadband designed for everyday business use where upload speed is not a huge concern.
Package Speed (up to) Speed (up to) Allowance (GB) Allowance (GB) Per month
(ex VAT) Downstream Upstream Peak Off-peak Max 3 8MB 448KB 3 30
£17.99 Max 30 8MB 448KB 30 300 £21.49 Max 60 8MB 448KB 60 330
£27.49 Max 90 8MB 448KB 90 360 £34.49 Max 120 8MB 448KB 120
390 £42.99
Offcie Max:
Up to 8Mbps high quality broadband with upto double the upload speed. Package  Speed (up to) Speed (up
to) Allowance (GB) Allowance (GB) Per month
(ex VAT) Downstream Upstream Peak Off-peak Office Max 3 8VMB 832KB 45 300
£28.49 Office Max 30 8MB  832KB 90
330 £34.49 Office Max 60 8MB  832KB 135
360 £42.99 Office Max 90 8MB  832KB 180
390 £51.49 Office Max 120 8MB  832KB 225
420

£59.99 * Utility Options Telecom Account required. 12 Month Contract and payment by Direct Debit required.
£49.99 One-Off Connection Charge (free if MAC code obtained from existing provider)** Maximum speed achieved will
be based on product selected and a number of factors including distance from exchange and phone line quality. Real-
world download speeds will vary between approx 200kbps & 7.2Mbps. This will be determined during the first 10 days of
connection, as the service works out the maximum speeds your line can sustain.
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